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0 MOpsiIKe OKA3AHHS IVIATHLIX 00PA30BaTE/ILHBIX YCIYT



1. O6mue nmonokeHust

1.1. Hactosmmee mnoioxenwe pa3paboTaHO B COOTBETCTBUH ¢ I PaXIaHCKAM
komekcom P®, 3akomom P® «O6 obpasosanmm» or 10.07.1992 No 3266/1,
IlpaBunamMy OKa3aHMS MmIATHBIX 00pa30BaTeNBHEIX YCIYT, yTBEPIKAEHHBIMI
locraHoBeHneM IIpaButenscraa Poccniickoit enepammu ot 15.08.2013r. Ne
706, Ycrasom MBJIOY «erckmit cag Ne 281» r.o. Camapa u ycraHaBnmBaer
MTOPANOK OpraHU3allii U NPENOCTaBICH)S ITATHBIX 06pa30BaTeIbHbIX YCIIYT.

1.2. IInatHble 06pa3oBaTenbHble YCIyTH HpeILOCTaBJI}IIO"l“CHI[Oy B I[eJIsIX Haubolee
TIOTHOTO yIOBIETBOPEHHUs: 00pa30BaTeNbHBIX HOTPEOHOCTEN HACe/ICHMUS.

1.3. IlnatHbie o6pasoBarenbHbIe YCIyTH IPEAOCTABIAIOTCA Ha MPUHLUIAX
JOOPOBOIBHOCTH ¥ HEoOA3aTeNbHOCTH HX IIOJy4eHMs, Ha JOTOBOPHOM OCHOBE.
Otka3 noxydarens oT IpenoCTABIEHHs TaKUX YCIIyT HE MOXeT OBITh HMPHIHHON
YMEHBIIEHUS 00beMa IPeIOCTABISEMBIX My OCHOBHBIX ycnyr. Pasmep u mopsiok
OIUIATHI INIATHBIX 00Pa30BaTENBHEIX YCIYT OMPEEsIoTCS JIOTOBOPOM.

1.4. TInatueie 06pazoBaTennHbIE YCIYyTH He MOTYT OBITh OKAa3aHBI B3aMEH WM B
paMKax OCHOBHOM 00pa3oBaTeJbHON NEATENBHOCTH, ¢unaHCHpYeMOl M3 cpencTs
Oromkera. B mpotusHOM ciryuae CpeficTBa, 3apabOTaHHBIE MOCPENCTBOM TAKOMH
ACATCIIBHOCTH, U3BIMAIOTCS YUPEUTENIEM B eT0 OIOIKET.

1.5. Okasanue miatHeIx 06pa3oBaTebHBIX YCIIyT He NOJDKHO HAHOCHTS YIllep6a HiTH
YXYAUATh Ka4eCTBO MPEeNOCTABIAEMEIX OCHOBHEIX 0Opa30BaTeNBHEIX YCIIyT,
npenocTasisieMsix JJOV.

2. Buabl miaTHBIX 06pa30BaTe LHBIX MIATHBIX yeayr

2.1. DBromxeTHOe yupexmeHHe BIIpaB€ OKAa3blBaTh (MHU3HYECKUM U
TOPUANIECKUM  JIULaM  CIeylollne IUIATHBIE 06pasoBaTeNLHBIC YCIIyTH, He

IIpEeAyCMOTPCHHEBIE COOTBETCTBYIOITUMHU O6pa30BaTeJII>HBIMI/I IIporpaMmMamMu.

® XopeorpapHyecKkas CTyus;

® O03I0pOBUTEIBLHO-00Pa30BATENBHBIN KPYKOK;

® XYHOXECTBEHHO-U300pasUTeNbHAS CTy IS,

® TIpyMIia BEIXOIHOTO JHS;

¢ TIpynia KpaTKOBPEMEHHOTO IIPeOBIBAaHMUS NETei;



* TpymIa KpyriaoCyTO9HOro NpeGrIBaHms JIETel;
® 00y4YeHHe HHOCTpaHHBIM SI3BIKaM;

® 00yueHHe My3BIKaIBLHOMN rpamore;

® o00ydYeHHe uTeHu:o;

® SAHATHS 110 MCIIPABICHUIO HAPYIIIEHU peun;
® MaTeMaTHYeCKHH KPYKOK;

® TIpylila paHHEeH ajanTaruy.

3. Iopsanok okasanus maaTHIx o0pa3oBaTe/IbHBIX yeayr B 1OY

3.1. JIns okasaHUS miaTHBIX o0pazoBaTenbHBIX yeayr HOV:

" HM3YHaeT- CIpOC Ha TNaTHBlE 0Gpa3oBaTeNbHEE YCIYTH U oOlpenensier
TIpEAIIoIaraeMbIii KOHTHHTEHT BOCIIATAHHUKOR A0V,

~OIIPENCNIAET IMOTPEOHOCTD B IIATHEIX 00pa3oBaTebHBIX ycmyrax myTeM U3ydeHwus
COIMANBHOIO 3aKa3a Ha HUX B JIOGOM ¢opMme, B ToM umcre IIyTeM OIpoca,
AHKETUPOBAHUS POAUTENEH (3aKOHHBIX npescTaBuTeNek),

~IIPOBOZIUT aHANHU3 MaTePHAIbHO-TEXHUYECKOI Oaskr,

-co3zaer YCIIOBUS JULsl OKa3aHHUsl INIATHEIX 06Pa30BaTe IbHEIX YCIIYT B COOTBETCTBUHU
¢ CAHUTAPHO-31HIEMUOJIOTHIECKUMY [IPABIIIAMHE HOpMAaTHBaMH,

-MOBOIUT 10 mnoTpeburenei AOCTOBEPHYIO HH(OPMALHIO 06 OKA3bIBAEMELX
IITaTHBIX  00pa30BaTEeIBHBIX yeryrax M HCIOJHHUTENe yCIyT. HNudopmanus
obecneurBaeT moTpeGUTEISIM CBOOOIY M BOSMOXHOCTH COOCTBEHHOTO BEIGOpA 1
COLCPIKUT CIEAYIOUTHE CBEICHMUS

- HaMMCHOBAaHME W MECTO HaXOXICHHS HCIIONHUTENA, CBENEHHS O HAIWYUU B
HEOOXOAMMEIX  CHYYasx JHIeH3HH Ha IIpaBO BeJCHHS COOTBETCTBYIOIIEl
o0pasoBaTenbHON  mesiTenbHOCTH i €€  PCKBU3WTAX, CBHOETEILCTBA O
TOCY/APCTBEHHOM aKKpeIUTALMY ¢ YKa3aHHeM PErUCTpalliOHHOTO HOMepa, cpoka
ASHCTBYS U OpraHa, ux BEI/IaBIIIETO,

~IICPEUCHD NPE/TAraeMBIX 3aKa3quKy (moTpe6uTemo) mIaTHX 00pa3oBaTeapHEIX
YCIYT H IOPSOK UX MpeJOoCTaBIeHH s,

“YPOBCHb W HANpaBIEHHOCTH, PCANU3YyEMBIX OCHOBHBIX M JONONHUTETBHELX

00pa3oBaTeILHBIX IIPOTpamMM, hOPMEI ¥ CPOKH UX OCBOEHHU,



~CTOMMOCTD IINIATHBIX 06pa3oBaTelbHEIX YCIIyT,

-IIOpAZiOK Habopa moTpebuTeneii u TPeGOBaHUs K MOTpeGHUTENIO (mpencrasuTenio
MOTPEOHTENIA) ITATHEIX 06PA30BATEIbHBIX YCIIyT,

- Pa3pabaTeIBaeT MHCTPYKUUM IS JHII, OTBETCTBEHHEIX 3a MPOBEJCHUE IIIATHEIX
00pa3oBaTeIBHBIX yCIyT,

- COCTaBHTB CMETY Ha KaXIBIH BUI YCIyT, a IPH HEOOXOAUMOCTH —Ha KOMIITIEKC
yciyr;

“3aKI09aeT  NOTOBOPEI €O  CIIEUMANMCTAMH  Ha BBITIOJIHEHUE  IIJIATHEIX
00pa3oBaTeNbHBIX Yy, .

-3aKTTI09aeT ¢ PoAUTENSIMH (3aKOHHBIMK TIPEZICTaBUTEISIMH ) TOTOBOPHI 06 OKa3aHMH
[VIATHBIX  00pasoBaTeNBHBIX  YCIyT, npe;(yCManHBafome HaHMEHOBaHUe
IOTpeOHTeNs, ero anpec, hamummo ¥ UM, XapaKTep OKa3bIBAEMEIX YCIIYT, CPOK
JISUCTBUS TOTrOBOpA, PasMep U yClOBHA OIUIATHI IIPEJOCTABIAEMBIX IUIATHEIX
00pa30BATENBHBIX YCIIYT, OTBETCTBEHHOCTE UCTIOTTHUTENIS W 3aKa34dKa, a TaKKe
MHBIC yCTI0BUA. JlOroBOp 3akirouaercs B NPOCTON MHCBMEHHOM (opme B IBYX
JKSEMIIAPAX, M3 KOTOPIX ONHH OCTAETCS y 3aKa34HKa YCIIyTH.

Mo noxmucanus norosopa JIOY mpenocrasnser NomyqaTento yciayr (poguTensIM 1
3aKOHHBIM  IIPEe/ICTABUTENIM) AOCTOBEpHyO  mHGopmammio o  JIOY,
HCIIOCPEICTBEHHOM HCTIONHHUTEIE YCIYT U OKA3BIBAEMEIX yciryrax, obecrieunBas um
BOSMOXXHOCTE IIPaBUJIBHOTO BEIGOPA.

~U37aeT npukas mo IOV 06 opraHmzammM miaTHEX 00pa3oBaTeNbHEIX YCIIyT.
B npukaze ompenemstrorcs oTBercTBeHHLE JNIa, NEPEeYeHb MPENOCTaBIISEMBIX
YCIYT, MeNarOTHYeCKHH COCTaB, MpPOrpamMMsl, pacliicanne 3aHATHH, rpaduk
paboTEl, yTBepxHarOTCS cMeTa AIOXOZIOB ¥ pacXolloB ¥ HEOOXOAMMbIE HHCTPYKIIHH,
3.2. 3axka3yMku uMeroT IpaBO Ha O3HaKOMIIEHWE ¢ YCTaBOM U JIMIeH3Heilt OV,
peau3yeMBIMH  06pa30BaTeIbHBIMHI TIpOTpaMMaMM, C IIEpEYHEM KaTeropuii
IOTpeOuTeNeH, HMEIONIIX IPaBo Ha HOJIy9CHHUE JIBIOT I10 OILTAT € (eCIIH TaKoBas
UMECTCA B COOTBETCTBUHM ¢ IlojiokeHmeMm o IIOPSIIKE  OKa3aHHS IIATHBIX

00pasoBaTeNBHEIX YeIyT).



3.3. Tlpu oGHapy>XeHHMM HETOCTATKOB OKa3aHHBIX IIIaTHBIX 0Opa3oBaTeIbHBIX
yCIyr, B TOM YHKCIIe OKa3aHHs WX HE B IIOJHOM OOBEME, 3aKa34uKy IO €ro
TpeGOBaHUIO  IIPENOCTaBIsSeTCS Ha  BBIOOp:  0€3BO3ME3NHOE  OKa3aHue
00pa30BaTebHBIX YCIAYr B IIOJHOM 00beMe B COOTBEICTBHHM C JOTOBOPOM,
COOTBETCTBYIOIIIEE YMEHBILICHHE CTOMMOCTH OKa3aHHBIX 0OPa3OBAaTENbHBIX YCIIyT
WIH BO3MEIEHHE IIOHECEHHBIX WM pacxoJ0oB IO YCTPaHEHHIO HEAOCTaTKOB
OKa3aHHBIX 00pa30BaTEIbHBIX YCIYI CBOMMHU CHJIAMH HUJIH TPETBUMHU JINIIAMHU.
3.4. IOV obecneunBaeT JOCTYIHOCTD JJIsl pOAUTENEN, BOCIIMTAHHYKOB, IICAaroroB
Cieyromeit nH()OpPMAIIMU: YCIOBUM MpPEAOCTaBICHHUS TLIATHBIX 00pazoBaTEIBHBIX
yCIyT, pa3Mepa OILIaThl 3a IpeJOCTaBjsgeMble YCIyI'd, HOPMATHBHBIE aKTHI,
peraaMeHTUpPYIOIIKe IOPANOK U YCIOBUS HpeI[OCTaBJIeHI/ISI YCIYT.
ITo TpebGoBanuro 3aKkazurka yciuyr IOV npenocraBisger A1 03HAKOMIIEHUS YCTaB U
manensuio JJOY, mporpaMMel 1 y4eOHBIE ITaHbI, CMETY PacXoJ0B, aZipec U TeJe(oH
yupenutens JJOVY.
3.5 JIOY BmnpaBe mNOpuUBIEKaTh CHENUANUCTOB JJIA OKa3aHWs IUIATHBIX
00pa30BaTeIBHEIX YCIYT M OCYIIECTBIATH OILIaTy TpyJa Ha JOrOBOPHOM OCHOBE.

4. ITopsizok MoJIy4eHUs] H PacXOX0BAHHS CPeACTB
4.1. Ha okazaHme KaxJI0M JIOTIOJTHUTEIFHON yCIyT'Y COCTaB/ISIETCS CMETA JOXOJ0B U
PacxXoJI0B B pacueTe Ha OJHOTO MoydaTelist 3Toi yciayrd. CMeTa pacCUMTHIBAETCS B
IIeJIOM Ha TPYMITy Tojlydaresied OHOrO BHAA YCIYTH M 3aTEM OIpPENC/sIeTcs LeHa
OTIIETHHOM YCIIYTH Ha KaXKJOTO IOTy4daTers.
42. B cioydyae TpenoCTaBlEeHHs] IIOJNIy4aTEI0 psSaa  JOMOJTHHUTENIbHBIX
006pasoBaTeNbHBIX YCIyT, ocyiecTBiseMsiX B JIOY, anvuancTpanus JJOV obsa3ana
O3HAKOMMTB IIOJIydaTess JOMOTHUTENBHOM! IIIIaTHOM yCIyrd CO CMETOM B LIEJIOM U B
pacueTe Ha ofHOTO mosy4aresss. CMera paszpabarsiBaeTcs HernocpeacTseHHo 0V,
YTBer(Z];aeTC}I'pyKOBO,Z[HTeJ'IeM JOV.
4.3. JloxoOpl OT OKa3aHUs IUIATHEIX 00pa30oBaTeNbHbIX yeIyT ucnonb3ytores JJOY B
COOTBETCTBHH ¢ YCTaBHBIMU IESIMU. B ciiydae UCIIONB30BaHUsA CPEACTB HA WHBIS
IeJIM [IPEBBIIIEHHE J0X0/a HaJl PACXO0IaMH [0 UTOT'aM rofia IIPU3HAETCSA IPUOLLIBIO

U IMMOJJIC)KHUT HaJIOTO00JIOKEHUIO.



4.4. IOY Bnpase PacxonloBaTth CpefcTBa, MOJyYeHHBIE OT OKA3AHMS TJIATHBIX
00pa3zoBaTenbHBIX YCJIYT B COOTBETCTBHHU CO CMETOI! JOXOM0B U pacxonos.
4.5. Omara 3a mpemocrasienme IIaTHRIX 00pa3oBaTeIsHbIX YCIYT IIPOU3BOLUTCS
B OC3HANMYHOM TOpSIKe 4epe3 OaHKOBCKHE yUpeskAeHHS IIo KBHUTaHIIMM, Ha
Jmiesoit cuer IOV,
4.6. IOV Brpase cHmKaT LCHBI Ha [OJTyYeHNe TUIATHBIX 06pa30BaTeBHEIX ycayr
CICNYIOINM  KATerOpHAM mHoNy4aTenelf 3a CYCT JpYrHX BHEOIOMKETHBIX
UCTOYHUKOB GMHAHCHPOBAHUS.
4.7. Pazmep u dopma mommarsr pyxosoputemo IOV 3a opranmsaunuro u KOHTPOJIb
II0  OCYIIECTBICHUIO IIJIATHBIX 00pa3oBarenpHEIX YCIYT ompenensercs ero
paboToxmarenem,

S. opsinox paccMoTpenns cnopos
5.1. Bee criopsr, BO3HUKAIOIINE [IPU OKA3AHHUH ILIATHELX 00pa3oBaTeILHEIX YCIyT,
PaspeImaroTcs B cootBercTBHM ¢ 3akoroM PD «O6 obpasosarnu B Poccuiickoii
Qenepanum», rpaxgaHcKum 3aKOHOMATENLCTBOM ¥ 3akoHoM «O 3amure IIpaB
nomeémeneﬁ».

6. 3aKJII0UHTe/IL HbIe M0JI0KeH s

6.1. PykoBomurens JIOV mecer TICPCOHATIBHYIO OTBETCTBEHHOCTD 38 JEATEIbHOCTE
TI0 IIPEAOCTABNICHHUIO IIATHBIX 00Pa30BATEIbHELX YCIIyT.
6.2. IOV o6s3an0 CKETONHO IOTOBUTH OTYET O ITOCTYILICHHH W UCTIOJIB30BaHUHU
ACHEKHBIX CPENCTB, MOAYIEHHBIX OT IPENOCTaBIEHHUS IUTATHBIX 00Pa30BATEIbHEIX
YCIYT 1 IPENIOCTABIIATE €0 AT 03HAKOMIICHHS poIuTeNnIM 00ydarommxcs u oprany

camoymnpasierus JJOV.



